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M LPERSMAN 1320-312
ORDER CLARI FI CATI ON AND CLAI MBS
Responsi bl e | NAVPERSCOM Phone: DSN 882-4198
Ofice ( PERS- 451) CcCOoM (901) 874-4198
FAX 882- 2693

Ref erences |[(a) NAVSO P-6034, Joint Federal Travel Regul ations
(JFTR), Volunme I, Uniformed Service Menbers
(b) OPNAVI NST 4650. 15

1. Policy

a. Questions regarding permanent change of station
(PCS)/tenporary additional duty (TEMADD) orders shoul d be
directed to Navy Personnel Comrand ( NAVPERSCOM ,

(1) Distribution Managenent and Procedures Branch
(PERS-451H) for clarifying/interpreting orders as related to
menber entitlenents and TAD, or

(2) Entitlements Branch (PERS-324) for transportation
entitl ement s/ assi stance.

b. NAVPERSCOM ( PERS-451H) processes controversial travel and
per diemclainms resulting fromexecuted nenber orders (PCS and
TEMADD), which, by their nature, are questionable as to legality
of paynent.

2. Pr ocedur es

a. Normally, clains are submtted by a disbursing officer to
Def ense Fi nance and Accounting Service (DFAS), Ceneral Accounting
Ofice (GAO (Conptroller of the United States) for settlenent.
When required, DFAS GAO forwards themto NAVPERSCOM ( PERS- 451H)
for staffing controversial travel and per diemclains.

b. NAVPERSCOM ( PERS-451H) nust ascertain the correctness of
the orders as witten; obtain clarification as to intent,
pur pose, reason for travel, delay, etc.; and forward clains to
NAVPERSCOM Assi st ant Conmander Navy Personnel Comrand ( ACNPC)
for Career Managenent Departnent (PERS-4) by letter or
endorsenent with the recommendati ons, comments, or other
appropriate actions for which the clains and orders are referred.
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(1) Cainms are | ogged i n by NAVPERSCOM ( PERS- 451) as
received, identified as to type of action required, and given to
clainms examners. Information required to adjudicate the claim
is solicited fromvarious individuals, offices, comands, or
activities. Then the claimw th acconpanyi ng docunents and
NAVPERSCOM ( PERS- 451H) coments or recommendation is forwarded to
NAVPERSCOM ( PERS-4), or returned to the appropriate DFAS GAO
official for determ nation of entitlenent or settlenent, as
appl i cabl e.

(2) Since a claimmy be submtted any time within a
6- year period, exam ners nust be conversant with the |aws and
regul ations promulgated in references (a) and (b), Conptroller
CGeneral Decisions, etc., and process clainms chronol ogically.

(3) Processing of a claimmy take from1l day to severa
nmont hs before settlenent is reached.
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